JLX.

NP A sita

EXTERNAL COMMUNICATION

March 6, 2020

Coronavirus Update — Bhutan

Bhutan has reported its first case of coronavirus after a US tourist tested positive, the
Prime Minister Lotay Tshering said today.

The 76-year-old man arrived in Bhutan from India on 2 March and was admitted to the
hospital on 5 March with fever, where he tested positive for COVID-19.

The Government has shut down borders to foreign visitors for two weeks with effect from
6t March, 2020 in an effort to limit the impact of the disease.

All international conferences and seminars to be held in the country over the next two
weeks have also been postponed.

The Government will reassess the current situation in two weeks and accordingly decide
on the restrictions to be implemented.

The Government has restricted tourist movement beyond Thimphu, Paro and Punakha.
The itinerary of our clients currently in Bhutan is being adjusted accordingly.

We are keeping a close watch on the situation and assure you of our continued support.
You relationship managers remain available 24x7 to take your calls and assist you as
required.

SITA

In existence for over 57 years, Sita is India’s leading Destination Management Company and the most awarded travel
company in India. Sita offers tailor-made travel and related services to India, Nepal, Bhutan and Sri Lanka, each
supported by dedicated market teams with 550 experienced professionals across 23 offices; the company offers a unique
consultative approach, warm personalised service and above all, the execution of creative ideas that reveal each
destination's authentic character. Our professionals share an absolute passion for the destination. Collectively, the Sita
team represents 21 Indian states, speaking 26 Indian languages and 9 foreign languages, represented by most faiths of
religion. Sita has to its credit several awards that recognize its commitment towards travel, sustainability and social
consciousness Corporate Responsibility is an integral part of Sita’s business.
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